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INCOME VERIFICATION SERVICE 
 

Eligibility depends on several factors, including income level (at or below 200% of 
the federal poverty guidelines), participation in the assistance programs SNAP, 
Medicaid, and Lifeline. Customers submit their eligibility documentation, and 
NEKCA assures its accuracy.   

NEKCA confirms the customer's identity, income level, and participation in 
qualifying assistance programs, thereby preventing fraudulent applications.  

Customers may need to provide documents like their most recent income tax 
return, current income statement from an employer or paycheck stubs, or 
statements of benefits to validate their income level.  

To verify participation in qualifying assistance programs, you will need to provide 
a notice of participation in programs like SNAP, Medicaid, and Lifeline.  

Eligibility Documentation 

NEKCA’s Income Verification Service one key criterion is that the total household 
income should be less than 200% of the federal poverty level.   

This means that the combined earnings of all members in the household should 
not exceed twice the federal poverty threshold for the given household size.  
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When it comes to income verification, households can use several types of 
documents: 

Most recent federal or state income tax return : This document provides a 
comprehensive overview of an individual's or family's income for the previous 
year. 

Current income statement from an employer or paycheck stubs: These documents 
give proof of current employment and show the amount of income being earned.  

Social Security statement of benefits: For those receiving Social Security 
benefits, this statement serves as proof of income. 

Veterans Administration statement of benefits : For veterans receiving benefits, 
this statement can be used as proof of income. 

Retirement or pension statement of benefits : These statements prove the amount 
of income received from retirement funds or pensions. 

Unemployment or Workers' Compensation statement of benefit : For those 
unemployed or receiving workers’ compensation, these statements can be used to 
verify income. 

Federal or tribal notice letter of participation in General Assistance : This letter 
proves participation in a General Assistance program, which can help establish 
eligibility. 

In addition to the income requirement, participation in certain assistance 
programs also qualifies a household.  

 

These include: 

Supplemental Nutrition Assistance Program (SNAP) : Also known as food stamps, 
households receiving SNAP benefits qualify. 
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Medicaid: Those enrolled in Medicaid, the public health insurance program for 
low-income people, are eligible. 

Federal Housing Assistance: This includes various programs such as Housing 
Choice Voucher (HCV) Program (Section 8 Vouchers), Project-Based Rental 
Assistance (PBRA)/Section 202/Section 811, Public Housing, and Affordable 
Housing Programs for American Indians, Alaska Natives, or Native Hawaiians. 

Supplemental Security Income (SSI): Those receiving SSI, a program that gives 
cash assistance to people with limited income and resources who are disabled, 
elderly, or blind, are eligible. 

Women, Infants, and Children (WIC): Households receiving WIC, a federal 
assistance program for healthcare and nutrition of low-income pregnant women, 
breastfeeding women, and children under the age of five, qualify.  

Veterans Pension or Survivor Benefits: Veterans receiving these benefits are 
eligible. 

For each of these programs, some form of proof of participation will be required, 
such as a notice or letter of participation, or another document indicating current 
participation in the program. 

 

Specific Document Requirements 

Proof of Income 

Income verification is crucial as it determines eligibility based on income 
thresholds. 

Several documents can be used for income verification, including: 

https://unitywireless.com/blogs/internet/internet-for-housing-recipients
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• Pay stubs: These provide a detailed breakdown of an individual's 
earnings and deductions over a specific pay period. 

• Tax returns: An individual's federal tax return gives a comprehensive 
overview of their annual income. 

• Benefit statements: For individuals receiving government benefits like 
Social Security or unemployment, these statements can serve as proof 
of income. 

 
Documents should be clear, legible, and up-to-date. They should clearly show the 
individual's name, income amount, and the relevant dates.  

Household Size Verification 

Verifying the size and composition of a household is another critical aspect of the 
application process. 

Acceptable documents for verifying household size or composition : Various 
documents can verify household size, including: 

• Birth certificates: These can verify the number of children in a 
household. 

• Tax records: These can show dependents claimed in a household. 
• School enrollment documents: These can confirm the number of 

school-aged children in a household. 

  
 

Guidance on accurately documenting all members of the household : It's important 
to include all people living in the household, regardless of whether they are related 
or not. This includes all adults, children, and any individuals for whom you are the 
legal guardian. 

Accessibility Considerations 

NEKCA recognizes that not everyone has access to traditional proof of income or 
residency documents, so there are alternative options. 
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This could include a variety of other forms such as letters from employers for 
income or mail with physical address, valid photo identification with address, and 
letters from landlords for residency. 

 tab on the service note. 


